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1.
Scope

This document outlines the processes for a Manufacturer to certify a GSM Terminal Device and applies to any GSM terminal equipment manufacturer having its mobiles certified by the GSM Certification Forum.

3.
References

The following may be cited or referenced in this document.

3.
Structural Documents

GCF-AD
GSM Certification Forum - Abbreviations and Definitions

GCF-OP
GSM Certification Forum - Organisation Procedures

GCF-PD
GSM Certification Forum - Principles Document

3.
Technical Documents

GCF-CCR
GSM Certification Forum - Certification Criteria - Part 1, Regulatory

GCF-CCV
GSM Certification Forum - Certification Criteria - Part 2, Additional Voluntary Tests

3.
Abbreviations and Definitions

Abbreviations and definitions relevant to this document may be found in GCF-AD.

4.
General

Manufacturers are required to become Quality Qualified as a first step in participating in the GCF Certification Forum. The process comprises a self-declaration that the Manufacturer has in place and utilises a recognised Quality Assurance Program on a daily basis in the design, development and manufacturing of GSM terminals.

The Manufacturer shall also certify that it possesses, or has subcontracted for, the necessary skills and Means of Test to conduct the Self Assessment of each Terminal Devices conformity with the relevant Certification Criteria as defined in document GCF-CCR and GCF-CCV and documentation referenced therefrom.

Finally, the Manufacturer shall determine whether their Terminal Devices meet the relevant Certification Criteria. Evidence of this is recorded in a Compliance Folder that is compiled and maintained by the Manufacturer. Part of the evidence of conformity shall consist of records of field trials carried out by the Manufacturer on a variety of commercial networks.

5.
Quality Qualified status

5.1.
Quality Assurance Program

A Quality Assurance Program shall be implemented by the Manufacturer. The Quality Assurance Program shall be a program with processes and procedures meeting the requirements of the ISO 9000 series of standards, or an equivalent. The Quality Assurance Program shall include among its objectives:-

1. Conformity with GCF Certification Criteria for the design and manufacture of Certified Terminal Devices.

2. Integrity of the IMEI of each Certified Terminal Device, ensuring that each IMEI assigned is unique, that the TAC and FAC used have been assigned to the manufacturer, and that the Software Version Number on new models is updated as required, in accordance with the GSM specifications and GSMA PRD TW.06.

Normally, the quality system will be third party certified by an existing certification organisation. The third-party organisation shall conduct reviews of the Quality Assurance Program as defined by its requirements for certifying that specific Quality Assurance Program.

5.2.
Certification Officer

The Manufacturer shall appoint a Certification Officer and Deputy, who shall

· oversee all aspects of the Self Assessment process including the Quality Assurance Program, and;

· ensure that Terminal Devices which have been Certified (see clause 7) are compliant with the relevant Certification Criteria, and;

· ensure that Certified Terminal Devices maintain compliance with the relevant Certification Criteria as long as they remain in production.

5.3.
Declaration Process

The Manufacturer shall declare that it utilises a recognised and documented Quality Assurance Program in the design and manufacture of Certified Terminal Devices.

Annex A contains the Quality Qualified Declaration.

5.6.
Significant Change in Status

Should a Manufacturer experience a Significant Change in Status, affecting the validity of the statements in the Declaration in Annex A, the Manufacturer shall notify the GCF within thirty days. Such notification shall be in writing, addressed to the GCF Secretariat and delineate the details surrounding the Significant Change in Status.

5.7.
Compliance Folder Review

There shall be an annual audit (unless otherwise specified by the Manufacturer’s existing ISO 9000 certifying organisation) of the Manufacturer’s quality system as defined by that specific Quality Assurance Program, including sample reviews of individual Compliance Folders of Certified terminal devices, performed by the Manufacturer’s ISO 9000 certifying body, which shall hold suitable accreditation, or by a recognised alternative certification method. 

The Compliance Folder Review shall be conducted at the sole expense of the Manufacturer.

No person involved in any part or phase of a Compliance Folder Review shall be an employee of another manufacturer or of a network operator.

In addition to the yearly Compliance Folder Review, the Steering Group may at its discretion order additional reviews of the Compliance Folder. Any such additional Compliance Folder Reviews shall be at the sole expense of the GCF and be conducted by a mutually agreeable third party contractor that is neither an employee of another manufacturer or of a network operator.

NOTE 1:
Such additional Compliance Folder Reviews will normally only be carried out where the Steering Group has indications of repeated problems with the Certified Terminal Device(s) of a Manufacturer.

Any and all information gathered or observed in the course of a Compliance Folder Review shall not be disclosed by the GCF Secretariat to any persons, body or the general public other than to state that the Manufacturer has successfully completed a Compliance Folder Review.

NOTE 2:
Where requested by the Manufacturer, the GCF may sign a Non-Disclosure Agreement to this effect.

6.
Assessment Compliant Status

6.1.
Self Assessment

The Manufacturer shall declare that it possesses, or subcontracts for, the necessary skills and Means of Test to conduct the Self Assessment of each Terminal Device’s conformity with the relevant Certification Criteria as defined in documents GCF-CCR and GCF-CCV and documentation referenced therefrom. The Self Assessment shall utilise the Manufacturer’s in-house facilities or be subcontracted, in part or fully, to one or more Third Party Organisations, at the sole discretion of the Manufacturer. All third-party facilities shall conform to EN 45001 series of standards, or another equivalent standard. All in-house facilities shall conform to the requirements of ISO 9001 or an equivalent standard.  NOTE: Information on other equivalent standards can be found in the Conformity Assessment Module H of the New Approach (EC New Approach Guide 2099).

6.2.
Declaration Process

Assessment Compliant status shall be achieved via a simple Declaration process consisting of the submission of basic information to the GCF Secretariat.

· The Manufacturer shall declare that it has, or subcontracts for, the necessary Means of Test and applies the Methods of Test to conduct Self Assessment as specified in or referenced from the GCF Certification Forum documentation.

· The Manufacturer shall undertake to update as necessary the Means of Test in order to continue to conduct Self Assessment as and when the Certification Criteria are extended or modified.

Annex B contains the Assessment Compliant Declaration.

6.5.
Significant Change in Status

Should a Manufacturer experience a Significant Change in Status, affecting the statements in the Declaration, the Manufacturer shall notify the GCF within thirty days. Such notification shall be in writing, addressed to the GCF Secretariat and shall describe the details surrounding the Significant Change in Status.

7.
Terminal Certified Status

7.1.
Self Assessment

A Manufacturer that has obtained both Quality Qualified and Assessment Compliant status, shall possess the capability and qualifications to determine whether its Terminal Device(s) meet the relevant Certification Criteria. For any Terminal Device to be Certified, the Manufacturer shall conduct Assessment to ensure the conformity of the Terminal Device with the relevant requirements in GCF-CCR and GCF-CCV and any documents referenced therefrom.

As part of the Certification process, the Manufacturer shall conduct field trials in at least five (5) networks representing the major equipment vendors’ infrastructure for each frequency band the Terminal Device utilises. These field trials are defined and updated on the basis of accumulated experience of the Manufacturer and feedback from operators, in order to establish and confirm interworking of their Terminal Devices with a range of operational networks.

7.2.
Compliance Folder

The Manufacturer shall maintain a Compliance Folder for each Terminal Device progressing through the declaration process. The Compliance Folder may consist of a variety of traceable documents.

Each Compliance Folder shall be a set of Manufacturer’s company documents controlled within the Manufacturer’s Quality Assurance Program. All Compliance Folders shall be maintained in secure locations. The Compliance Folder shall contain the results of applicable tests, Field Trials and engineering change information. In case of disputes, relevant information contained in the Compliance Folder, relating to the Certified Terminal Device, shall be made available to the parties involved by the Manufacturer.

The Compliance Folder shall provide evidence that:

· A Terminal Device has been developed and tested according to the Quality Assurance Program Requirements; and,

· When a Certification Declaration is made, the Terminal Device is in conformity with the relevant Certification Criteria.

7.3.
Evidence of Conformity

For each of the GCF Certification Criteria applicable to the Terminal Device, the manufacturer shall include within the Compliance Folder evidence identifying whether conformity with each Certification Criterion:-

1) Has been tested according to the Method(s) of Test referenced from GCF-CCR and/or GCF-CCV as appropriate; or

2) Has been tested by other methods available to the manufacturer, to the same confidence level as the GCF Method of Test; or

3) Has not been specifically tested, but can be reasonably assumed to be met as a result of other tests to the same confidence level as the GCF Method of Test; or

4) Has not been specifically tested, but can be reasonably assumed to be met as a result of an analysis of the design and construction of the Terminal Device.

Test results shall be included within the Compliance Folder. In cases 2, 3 and 4, the Manufacturer shall also document in the Compliance Folder how the alternative methods ensures at least the same confidence in the conformity of the terminal with the Certification Criteria as expected from the relevant Test Purposes. (The degree of confidence shall be comparable to that used for the purposes of type approval under the TTE Directive 91/263/EEC.)

The Manufacturer’s conformance assessment may make use of specific design knowledge concerning the Terminal Device, for instance the availability of auxiliary test points or knowledge of the software architecture to minimise signalling tests.

In the event of any dispute concerning conformity, the GCF referenced Method of Test shall be the test used for determining conformity with the Certification Criterion in question.

When a Certified Terminal Device is modified, the Manufacturer shall perform such tests as are necessary to assure continued conformity with the GCF requirements. The nature and extent of the tests shall depend on the nature and extent of the modification, and shall be recorded in the Compliance Folder.

In the design of the terminal Device, a manufacturer shall take steps he considers reasonable to assure corresponding confidence and security level of IMEI as specified in relevant GSM core specifications, i.e. what has been used as basis for DoC. 

· An absolute guarantee of IMEI security cannot be given by the manufacturer, as it is never possible to prove that the security cannot be broken.

· the requirements decided by ETSI, whatever they are or eventually become, should be incorporated into the GCF

· Measures to be taken in response to breaches in IMEI security shall adhere to the principle of proportionality and be based on a risk assessment of the manufacturer. 

7.4.
Declaration

Each Terminal Device meeting all relevant Certification Criteria and successfully completing the required Field Trials, may be declared Certified by the Manufacturer and submitted to the GCF Secretariat for confirmation. The Declaration shall be made by the Manufacturer to the GCF Secretariat.

There is no requirement that Declarations to the GCF Secretariat be submitted prior to the commercial launch of a Terminal Device. Declarations may be made before, simultaneously with, or after the commercial launch of a Terminal Device, at the sole discretion of the Manufacturer. If the Declaration is made after the commercial launch of the Terminal Device, the Terminal Device shall carry no reference to holding Certified Status until such time a Declaration has been made to the GCF Secretariat.

Annex C contains the Certification Declaration.

7.9.
Changes in Terminal Device Hardware/Software Configuration

Changes in the Terminal Device hardware and/or software configuration shall be recorded in the Compliance Folder together with the evidence of the continued compliance with the applicable Certification Criteria. The applicable Certification Criteria are those which were applicable on the date the declaration of Terminal Certified Status was made. In particular, tests which were included in the GCF after the Terminal Device was Certified are not applicable, nor are changes to the tests made after the Terminal Device was Certified.

Any change which invalidates the Declaration made by the Manufacturer shall be notified to the GCF Secretariat within thirty days, accompanied by a request to withdraw a Terminal device from holding Certified Status. Any change that requires a modification to the information within the Declaration shall be notified to the GCF Secretariat within 30 days.

When a product is updated, if for any given feature group the number of Validated Tests have increased by 33% per feature group or more then all tests in scope at the time of update shall be declared against.  If the number of Validated Tests have increased by less than 33% per feature group then only those tests in scope at the time of the original declaration shall be in the scope of the revised declaration.

For example:

Validated Tests at initial Certification
Number at Update
Number in scope

0
10
10

10
13
10

10
14
14

50
9
9

8.
Acceptance of Declarations

7.7.
Review Process

Upon receipt of a completed Declaration for Quality Qualified, Assessment Compliant or Terminal Certified status, the GCF Secretariat shall review the Declaration for completeness. If the Declaration is judged to be complete, it shall be accepted. Such acceptance shall not be unreasonably withheld. The Manufacturer shall be notified in writing by the GCF Secretariat that the Declaration has been accepted normally within five days and at the latest within ten days of receipt of the Declaration.

Should any information be missing or incomplete, the Manufacturer shall be contacted in writing normally within five days and at the latest within ten days of receipt of the Declaration requesting additional information.

Upon receipt of a corrected or updated Declaration, the GCF Secretariat shall again review the Declaration for completeness and if judged to be complete, send confirmation to the manufacturer normally within five days and at the latest within ten days from receipt of the additional information. 

The GCF Secretariat shall publish details of the Declaration, and the date upon which the Declaration was made. When confirming the Declaration, the GCF Secretariat shall advise the Manufacturer of the information that will be published concerning the Declaration. The Manufacturer may request any corrections to this information that might be necessary.

If the Manufacturer does not consider that its Declaration has been handled satisfactorily, the Appeal Process is available.

7.8.
Appeal Process

Should a Manufacturer’s Declaration not be accepted by the GCF Secretariat, the Manufacturer may appeal to the Steering Group of the GCF. The appeal shall clearly state the reasons why the Manufacturer believes its Declaration meets the appropriate criteria. The Steering Group shall have thirty days to review the appeal and render a written decision to the Manufacturer.

8.
Field Trials

8.1.
General

Field Trials are an integral part of the GCF Certification Forum. They have been included to ensure that there is confidence in the operation of Terminal Devices in the operational network environment. It is the Manufacturer’s responsibility to define their own Field Trial procedures based upon their experience. Manufacturers may also review inputs from operators or GCF member organisations where feedback information has been made available.

Field Trials provide the possibility to verify interworking operation and may include new features in various operational environments from the point of view of the end user. They may combine a sequence of evaluations to check different requirements from the GSM Specifications in a single test, or may be comparative tests against known performance levels for existing products.

Field Trials shall be conducted with due consideration of potential variations in network implementations. Field Trials shall be conducted on different network configurations and under different conditions in order to verify interworking between the terminal device and the network. As part of the Quality Assurance Program Requirements, Manufacturers shall ensure that Field Trials are performed in at least five (5) network configurations representing infrastructure implementations from all “major suppliers”. The widest reasonably practicable range of base station software releases that are available in the selected networks should be used.

Where five field trial qualified networks are not available, the trial shall be carried out on the maximum number of networks available. Multiband Terminal Devices shall be trialled on at least five (5) networks on each band. Trials conducted on multi-band networks shall count towards the limit of five (5) for each band in which the multi-band network operates.

NOTE 1: 
For example, a dual-band GSM 900/1800 Terminal Device could be trialled on five dual band networks or it can be trialled on two GSM 900 networks, two GSM 1800 networks and three dual band networks.  On such dual band networks, field trials will be conducted on both bands.

Due to the difficulty in defining specific Certification Criteria for Field Trials, this document provides guidelines and processes which can be used by the Manufacturer. Subclause 9.6 provides specific performance aspects which shall be considered in the definition of the Field Trial as part of the manufacturer’s Quality Assurance Program Requirements.

Field Trials shall be performed by the Manufacturer or a third party under the quality control of the Manufacturer, at the sole discretion of the Manufacturer. Any anomaly in operation shall be investigated and appropriate action taken, and the results recorded in the Compliance Folder.

The Field Trial is beneficial to the development process since it is where compatibility issues with commercial networks can be discovered. However, it is virtually impossible to define Field Trials within the bounds of a suitable limited set of Certification Criteria acceptable to Manufacturers which would be deemed adequate to give confidence acceptable to operators. Therefore, no specific tests are defined for use within Field Trials, and it is not expected that the results of Field Trials will necessarily be repeatable on another occasion, as conditions within the network may have changed.

In consideration of this, and the variability of network implementations, the process of Field Trials is included in the GCF without reference to specific Certification Criteria.

NOTE 2:
Individual operators and/or GCF member organisations may provide documents which offer guidance as to specific field trial tests which might be used. These documents will be made available on the GCF Web Site.

8.2.
Liaison with network operators

8.2.1.
Variation of network configurations

In order to gain a level of confidence that a sufficient number of network configurations have been tested, it is required that the Manufacturer use a minimum of five (5) networks with different infrastructure vendors represented in each for each frequency band supported by the Terminal Device. There shall be a list of all registered Field Trial Qualified networks on the Certification Website. Associated with each of these registered networks will be the name and contact details of the network’s Field Trial Officer. It is recommended that the manufacturer makes use of Field Trial Qualified networks wherever practicable to carry out Field Trials of their Terminals.

8.2.2.
Non-Disclosure Agreements

The operator’s Field Trial Officer shall have access to all relevant network information required by the Manufacturer for the performance of the Field Trials in the network. This information may be considered to be commercially confidential by the operator. Additionally, there may be information provided by the Manufacturer to the Field Trials Officer concerning the design and features implemented in the Terminal Device which is also of confidential nature.

It is therefore recommended that there be a Non-Disclosure Agreement between the Manufacturer and the Field Trial Qualified operators whose networks may be used, on the availability and use of confidential information. This Non-Disclosure Agreement shall not preclude the inclusion of appropriate Field Trial results or other information in the Compliance Folder which may then be subjected to a Compliance Folder Review.

8.2.3.
Services and features

The objective of performing the Field Trials is to verify the interworking operation of the Terminal Device against infrastructure operating under commercial field conditions, therefore, the services and features supported by the Terminal Device shall be tested. However, it is unlikely that the Manufacturer can find individual networks which support all of the features that are supported by the Terminal Device. As a result, the information concerning the services that are supported by the network shall be made available by the Field Trial Officer to the Manufacturer as part of the preparation of a Field Trial program. The Field Trial Officer may also be able to provide access to newly implemented services which are under test in certain geographic areas and are not yet commercially available.

8.2.4.
SIM cards

For the Manufacturer to test all of the relevant services on the Field Trial Qualified networks, it will be necessary to have SIM cards with subscriptions. Information regarding the types of SIMs in use on the network, and how the SIMs and the appropriate subscriptions can be obtained shall be provided by the Field Trial Officer. The Field Trial Qualified network operator shall validate the correct operation of new SIM cards before they can be declared suitable for field trial. 

It shall not be the Field Trial Qualified network operators’ responsibility to provide SIM cards or any calls/services free of charge. The Field Trial Qualified network operators are only required to provide information on how they may be obtained on a non-discriminatory basis.

8.3.
Principles

Over a period of time, expertise may have been developed independently by Field Trial Qualified operators in testing Terminal Devices. This experience is often expressed in defined test programs individually developed by operators for their specific network requirements.

These test programs may include Methods of Test which do not address Certification Criteria or specific core requirements. However they have been shown to give confidence in the performance of Terminal Devices on networks.

As far as the Manufacturer is concerned, there is no obligation to use any or all of a Field Trial Qualified operators’ specific tests as part of the Field Trials. Equally, there is no obligation for a Field Trial Qualified operator to provide their specific tests to Manufacturers.

 However, manufacturers may also review inputs from operators or GCF member organisations where feedback information has been made available.

The Manufacturer shall develop and record in the Compliance Folder how the Field Trials are performed for their Terminal Devices.

 Where a Third Party Consultant is used to perform Field Trials, the Manufacturer is responsible for the quality of the work performed and the results obtained.

8.4.
Compliance Folder

Results of the Field Trials performed shall be recorded in the Compliance Folder. The principle requirements for the Compliance Folder with respect to the Field Trials are:

· The Manufacturer shall record what Field Trials have been performed, on what networks, with what Terminal Device configurations, against what Methods of Test, and what the results of these Field Trials were.

· Where anomalous performance has been observed, this shall be recorded together with the action taken to resolve the anomaly - re-design of Terminal Device, acknowledged problem with network or SIM etc. i.e. improvements and regression tests shall be included in the Compliance Folder.

· The exact format and content of the Compliance Folder is a matter for the Manufacturer to define within its Quality Assurance Program Requirements.

8.5.
Repeat of Field Trials for new configurations of Terminal Device

It is up to the Manufacturer to ensure that the Compliance Folder provides adequate traceability of appropriate Field Trials being performed for each Terminal Device which is marketed as a Certified Terminal.

On a case by case basis, the Manufacturer shall review any changes in Terminal Device configuration and determine the appropriate level of Field Trials to be repeated. This review shall be based on the Manufacturer’s experience and may take into due consideration advice which may be given by operators and GCF member organisations.

If a change in the Terminal Device is such that the existing Field Trial results are not reasonably traceable to the new configuration of Terminal Device, the Manufacturer shall re-perform the Field Trial, or at least relevant parts of it, and update the Compliance Folder with any relevant new information.

8.7.
Performance aspects covered by Field Trial

It is the Manufacturer’s responsibility to define their own Field Trial procedures based upon their experience. The precise tests carried out shall be determined by the manufacturer, and will depend upon the features within the scope of GCF and supported by the Terminal Device. However, it is recommended that the following interworking functions of Terminal Device functionality should be addressed during Field Trials:-

1) Basic call handling, including set up, clear and in-call functions

2) Cell selection and reselection

3) Automatic & manual PLMN selection

4) Handover

5) Operation of each basic service, supplementary service and feature within the scope of GCF and which is supported by the mobile. e.g. For fax and data services this includes the ability to make and receive such calls where the mobile supports them, and that data transfer is successfully carried out. For speech, it includes a degree of subjective speech testing sufficient to satisfy the manufacturer's requirements.

6) SMS (MO-PP, MT-PP and CB)

7) Interworking with the SIM (using a different type of SIM card/profile for each corresponding network, where reasonably practicable)

8) Any additional features and services supported by the MS.

9.
Issue Resolution

Note:  The fundamental principles of Issue Resolution are contained in the Principles Document GCF-PD; this section is an expansion of those principles.

9.
Discovery of a problem

On discovery of an interoperability problem, the parties involved shall attempt solve it immediately through bilateral dialogue based upon their commercial agreements.

9.
Retesting using validated tests

If an unresolved problem related to validated tests exists, either the Operator or Manufacturer may call for testing by an accredited test facility agreed by both parties. Any other third party involvement requires mutual agreement by both parties. Either party may challenge the third party results and call for a retest within five (5) working days with the losing party to pay the cost of testing. It is of utmost importance that independence and confidentiality are maintained.

9.
Notification of test failure

A test failure shall be immediately notified to the Secretariat who shall then indicate this test failure on the Certification Web Site, and notify the Manufacturer.

9.
Revised Declaration

The Secretariat shall be notified through a new or revised Declaration by the Manufacturer if the issue has been resolved.  The GCF Secretariat shall remove the Challenge notice from the Certification Web Site within five (5) days of receipt of the revised Declaration.

9.
Cancellation of Certification

If the matter is not resolved within ninety (90) days from the date of the third party confirmation of the test failure, Certification is automatically withdrawn, a notice to this effect is posted on the Certification Web Site, and the manufacturer notified.

9.
Interaction with regulatory requirements

In the event that a GCF-CCR test is failed under the procedures of clauses 10.2 and 10.3, Certification shall not be withdrawn after 90 days under the procedure of 10.5, if the manufacturer provides evidence to the Secretariat that a regulatory body has the matter under consideration. (e.g. by providing a copy of a letter from the regulatory body.) When the regulatory body makes its decision on the subject, the manufacturer shall notify the GCF Secretariat within 14 days, and one of the following actions shall be taken.

1. If a regulator withdraws regulatory approval, then Certification is also cancelled, unless the manufacturer notifies the GCF that a legal appeal is being undertaken. In this case, the information on the GCF website shall be updated, to indicate that type approval has been withdrawn, and that a legal challenge to the decision is being undertaken.

2. If the regulator defines an action plan for corrections that will bring the terminal back into compliance with the GCF-CCR requirement, then the manufacturer shall notify the Secretariat of the action plan decided. The revised declaration shall be made to the Secretariat within the timescale specified in the regulator’s action plan.

3. If the regulator does not specify a timescale, then the action shall take place either within 90 days of the original notification of the test failure, or within 30 days of the definition of the regulator’s action plan, whichever is later.

4. If the regulator decides to take no action, then the test failure is treated as a non-regulatory matter, and the manufacturer shall provide a revised declaration either within 90 days of the original notification of the test failure, or within 30 days of the decision by the regulator to take no action, whichever is later.

In the event of a conflict with a regulatory requirement, such that it is not possible for a terminal device to comply both with a GCF requirement and with a regulatory requirement, then the regulatory requirement shall take precedence, and Certification shall not be withdrawn. The manufacturer shall notify the Secretariat within 30 days of such a conflict being discovered.

9.
Other issue resolution mechanisms

If the parties consider issues to require a specific resolution process, this shall be carried out by mutual co-operation between the parties involved. Technical expertise of either the test specification owners or the validation groups may be utilised to assist the discussions.

The parties concerned may find that there is a need to suggest clarifications to the core standard or test standard to avoid the issue from occurring again.

In case of commercial disputes, the dispute resolution mechanism agreed by the relevant parties in their commercial agreement remain unaffected.

The Terminal Working Group interworking database shall continue for the benefit of Operators and Manufacturers.

9.
Withdrawal of Certification

A Manufacturer may voluntarily withdraw a Certification Declaration at any time upon written notification to the Secretariat.

Annex A:
Quality Qualified Declaration

This declaration should be sent to the following address:

GCF Secretariat

GSM Association

Temple Road

Blackrock

Co Dublin

Ireland

Fax +353 1 269 59 58

Manufacturer’s Name:












_________________________________

Manufacturer’s Business Address:








_________________________________




















_________________________________




















_________________________________

Briefly describe the Quality Assurance Program utilised by the Manufacturer (attach additional pages as necessary):

When was the Quality Assurance Program implemented by the Manufacturer?

Who is the Certification Officer and Deputy responsible for the Quality Assurance Program on the part of the Manufacturer? (Provide names and contact information.)

State the name of the certifying organisation, the certification date, certificate number, and indicate the activities covered by the certificate. If more than one certifying organisation is involved, then all the organisations are listed. (Providing a copy of the certificate will normally fulfil this requirement.)

Declaration:
I,______________________________________, declare and certify that ______________________

 _________________________________________________________________________________,

having it’s principal place of business as indicated above, has implemented and utilises an in-house developed, state approved, or a nationally recognised Quality Assurance Program, in its normal day to day business practices and that the Quality Assurance Program described above has been formally adopted by the Manufacturer and has as one of its objectives that the GSM terminals manufactured by the Manufacturer meet the requirements of the GCF Certification Forum.

The Manufacturer respectfully requests confirmation as achieving Quality Qualified status.

______________________________________



___________________________________

Certified By














Title

______________________________________



___________________________________

Name
















Date

______________________________________



___________________________________

Tel

















Email

Annex B:
Assessment Compliant Declaration

This declaration should be sent to the following address:

GCF Secretariat

GSM Association

Temple Road

Blackrock

Co Dublin

Ireland

Fax +353 1 269 59 58

Manufacturer’s Name:












_________________________________

Manufacturer’s Business Address:








_________________________________




















_________________________________




















_________________________________

Briefly describe the Manufacturer’s in-house capabilities to conduct Self Assessment through the Means of Test and Methods of Test as specified (attach additional pages as necessary):

If the Manufacturer does not possess the in-house capabilities to conduct Self Assessment in respect of one or more Means of Test, and intends to subcontract one or more Third Party Organisation(s), list the Third Party Organisations (attach additional pages as necessary):

For  in-house capabilities, state the name of the certifying organisation, the certification date, certificate number, and indicate the activities covered by the certificate. (Providing a copy of the certificate will normally fulfil this requirement.)

Declaration:
I,______________________________________, declare and certify that _______________________

 _________________________________________________________________________________,

having it’s principal place of business as indicated, possesses the skills and Means of Test (including any Third Party Organisations utilised) required to conduct Self Assessment according to the Means of Assessment specified in the GCF Certification Forum documentation, that a Quality Assurance Program is utilised on a daily basis to conduct such Self Assessment and that the Means of Test and Methods of Test are maintained in order to continue to conduct Self Assessment as the GCF Certification Forum develops.

The Manufacturer respectfully requests confirmation as Assessment Compliant.

______________________________________



___________________________________

Certified By














Title

______________________________________



___________________________________

Name
















Date

______________________________________



___________________________________

Tel

















Email

Annex C:
Certification Declaration

This declaration should be sent to the following address:

GCF Secretariat

GSM Association

Temple Road

Blackrock

Co Dublin

Ireland

Fax +353 1 269 59 58

Manufacturer’s Name:












_________________________________

Manufacturer’s Business Address:








_________________________________




















_________________________________




















_________________________________

State the means by which the Terminal Device may be identified (e.g. a unique model name or model number, and minimum hardware/software version level as appropriate). Also, where different, state any names under which the Terminal Device will be sold or marketed.

Declaration:
I,______________________________________, declare that _______________________________

Terminal Device described above and submitted by ________________________________________, having it’s principal place of business as indicated above, has conducted Self Assessment on the aforementioned Terminal Device, and has prepared a Compliance Folder which contains appropriate evidence that the Terminal Device has met all applicable Certification Criteria as specified by the GSM Certification Forum.

I also declare that in the design of the Terminal Device I have taken steps that I consider reasonable to assure corresponding confidence and security level of IMEI as specified in relevant GSM core specifications.

I also declare that the Compliance Folder will be maintained by the Manufacturer for Compliance Folder Review purposes, and that any changes made to the Terminal Device shall be recorded in the Compliance Folder, along with appropriate evidence that the Terminal Device continues to meet all of the applicable Certification Criteria.

I request confirmation of Certified status for the Terminal Device submitted.

______________________________________



___________________________________

Certified By














Title

______________________________________



___________________________________

Name
















Date

______________________________________



___________________________________

Tel

















Email

Additional Information Accompanying the Certification Declaration

Options Table

Attach a copy of the Options Table from GCF-CCV, with the blank entries completed to indicate the features supported by the Terminal Device. This shall form a part of the Declaration.

Versions of standards used

In the following table, state the versions of the standards used as the basis for this declaration:

Standard
Version

GSM 02.07


GSM 02.09


GSM 02.11


GSM 02.16


GSM 02.22


GSM 02.24


GSM 02.30


GSM 02.40


GSM 03.13


GSM 03.14


GSM 03.22


GSM 03.26


GSM 03.40


GSM 03.41


GSM 03.45


GSM 03.50


GSM 04.06


GSM 04.08


GSM 04.10


GSM 04.11


GSM 04.12


GSM 04.13


GSM 04.21


GSM 04.22


GSM 04.63


GSM 04.64


GSM 04.65


GSM 04.67


GSM 04.68


GSM 04.69


GSM 04.81


GSM 04.82


GSM 04.83


GSM 04.84


GSM 04.85


GSM 04.86


GSM 04.88


GSM 04.90


GSM 04.91


GSM 05.05


GSM 05.08


GSM 05.10


GSM 07.02


GSM 07.03


GSM 07.05


GSM 07.07


GSM 07.08


GSM 07.60


GSM 11.10‑1


GSM 11.11


GSM 11.12


GSM 11.14


Document Change Record

Ver
Change reference
Record of changes made to previous released version


ACRN
Approved Date
Document
Section
Comment

3.0.0

2 May 2000


Approved by the GCF Steering Group by correspondence.

3.1.0
01
28 June 2000
SG 57r2/00
7.3,    Annex C
Amendments to include additional statements about IMEI security.  Declaration modified.


03

SG 61r1/00
6.1
Reference to R&TTE Directive replaced with ISO 9001. Note about EC New Approach Guide 2099 added. 


06

SG 63/00
6.1, 7.7.4, 10
Editors Notes removed, explanatory note about Issue Resolution added.


11

SG 62/00
All pages
Copyright and disclaimer notice added.

3.2.0
15
18 Oct 2000
SG 105r2/00
9.1
Single band requirement removed.





























Disclaimer Notice:

The information contained within this document may be subject to change without prior notice. This document may be copied and distributed within your organisation only on the condition that this Disclaimer Notice is retained as part of all such copies.
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